NORSACA

quality of life for people with autism

RESIDENTIAL INFORMATION

Location: Whitegates, Sparken Hill, Worksop, Nottinghamshire, S80 1AP
Tel: 01909 478 746 / 477 679

Park Place, 5/ 7b Park Place, Park Street, Worksop, Nottinghamshire, S80 1HH

Registered Manager: Andrew Beech
Email: andyb@norsaca.org.uk

Registered Provider: NORSACA Adult & Young Persons Services,
Eastwood House, 10 Mill Street, Clowne, Derbyshire, S43 4JN

Director : Fred Parsons
Tel: 01246 810101 Fax: 01246 810207
Email: fredp@norsaca.org.uk

Responsible Person: Andrea Hunter
Tel: 01246 810101 Fax: 01246 810207
Email: andreah@norsaca.org.uk

Our Vision
“A world which recognises, understands and values people with autism, and where they, and their
families, receive the services and support they need throughout their lives”.
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About NORSACA & ‘Whitegates’

NORSACA was established in 1968 by a group of
parents who wanted to ensure that there were
appropriate educational facilities for children with an
Autism Spectrum Condition (ASC) in the
Nottinghamshire area. The school they set up,
Sutherland House, is now located across five sites.
The charity also offers Residential, Supported Living,
Further Education College and Day Services for
adults. In addition, Family Services offers help and
support to the families of people with an ASC.

‘Whitegates’ was first developed in 1987 entirely by
voluntary effort, and was a natural progression in
NORSACA's service provision. Parents and friends of were concerned that once a young person
reached school leaving age, their progress should continue and their on-going needs be met.

Currently, ‘Whitegates’ is home to 12 Service Users (4 females and 7 males). All service users have
a diagnosis of an Autism Spectrum Condition. The house is situated in a very desirable residential
area, south of Worksop town centre. It is set in extensive, enclosed grounds, off the main road.

At 5 Park Place, a smaller Victorian terraced property, there are 5 service users (3 females and 2
males). An adjacent flat is for one other person to live semi-
independently.

‘Whitegates’ and 5/ 7b Park Place (from here on referred to as
‘Whitegates’) are registered jointly with The Care Quality Commission
for 18 places, administered on a day-to-day basis by the Unit Manager —
Andrew G. Beech. The Manager reports and is accountable to the
Assistant Director of Residential Services — Andrea Hunter.

All the above-mentioned are ultimately accountable to the NORSACA
Council of Management, which is made up of parents and professionals.

‘Whitegates’ aims to meet the needs, whether social, emotional,
physical or spiritual, of the service users. All individual Care Plans focus
on both ASC and service user's specific needs in a manner suitable to
or on a level of personal attainment.

Philosophy, Aims and Objectives

NORSACA's philosophy advocates that adults with an ASC should live their
lives with dignity, choice and independence to the maximum of their ability.
We therefore aim to teach, support and enable our service users to cope
with some of the stresses, spontaneity and choices of everyday life.
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‘Whitegates’ provides Psychiatric, Psychological and Speech & Language Therapy Services (S&LT)
which are independently contracted to ensure regularity and continuity.

The well-being and progression of our service users is the underlying ethos.
All service users are given respect and time to achieve their own personal
level of attainment. We offer choices and opportunities and support service
users in the choices they make

Support packages are tailored to individual need and choice. Care planning
is designed to offer additional help with communication and social skills and
to compensate for impairment with social imagination.

The principles of Person Centred Planning (PCP) are promoted throughout
NORSACA with very effective results - including individuals experiencing
holidays of a lifetime to places such as Australia and Iceland. Other service users want to work and
have been assisted to gain employment in a variety of settings, either with or without support.

With Speech & Language Therapy Services input, each home has introduced
communication aids such as Signs & Symbols, Picture Boards and ‘Talking
Mats’. These are being used to enable service users with communication
needs to help choose meals and menus, identify which staff are on duty and
what activities they would like to participate in.

Service users have access to a good range of fulfilling and age appropriate
social and leisure activities and most maintain good contact with their
families, friends and the local community.

All of our service users are enabled and
supported to make choices and take
responsible risks in order to increase their independence. Providing
this support is regarded as a fundamental part of staff duties.

Principles of the Home

‘Whitegates’ offers a wide range of social activities, including meals
out or trips to local clubs / pubs, bowling, football, swimming and
theatres. Service users' hobbies and leisure interests, e.g. horse
riding, football, IT, are also fully supported.

The operation of ‘Whitegates’ is the overall responsibility of the Unit
Manager. Views and ideas are listened to, and wherever possible,
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acted upon. Our service users choose decor and colours and each individual's room is decorated to
their particular requirement. Parental views are important and contribute to creating a 'home from
home' for our service users.

The fire precautions and procedures are displayed around ‘Whitegates’ and 5/ 7b Park Place. We
are inspected annually by the Nottinghamshire Fire and Rescue Service and have designated and
trained staff who undertakes weekly checks. All staff attend fire training every six months and all
service users take part in a fire evacuation at least every month.

‘Whitegates’ ensure service users are free to attend
religious services of their choice. All service users'
religious beliefs are respected and supported.

We cater for service users' individual dietary needs. At
mealtimes there is always an appropriate alternative
choice.

‘Whitegates’ staff maintain quality parental liaison.
Parents attend reviews and have regular contact with a
keyworker whenever required. Arrangements are made
for visits to the family home, which are appropriate for

both families and service users.

If there are any complaints, these can be made in person to the Unit Manager, who will in turn
provide people with a copy of our Complaints Procedure, which is detailed at the end of this
document.

Health Care

The Service does not provide nursing care.

All our service users are registered with The Newgate Medical
Group Health Centre. This practice provides high quality health care
under the NHS to all its patients with a well trained and motivated
primary health care team. The practice recognises the special |
expertise of many of its members and uses these skills for the $% & &
benefit of the patients.
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This practice is committed to passing on its special expertise in
respect of training and education of other doctors and staff, both
locally and within a wider sphere of influence.

We currently have the input of Dr Herman J Iserloh (staats FRG Notarzt
MRCGP DFFP), Who is championing the rights of people with ASC to get
the fullest, appropriate, access to all health services.

Community Nurses and Occupational Therapists visit the home as
and when required. The OT’s have begun undertaking ‘Sensory
Assessments’ with our service users. This service is accessed
following referral from a GP.

We have the services of Visioncall (www.vision-call.co.uk) for eye
tests and audiology. This is a free service for all residents receiving
benefits.

Mr. David J Redfern (tel: 07973 213962) provides our Chiropody service.
Other therapy services are accessed as and when required.

We employ the Boots MDS System for medication. It has many benefits for the service users with
prescriptions: -
All medicines are packed into separate packs, allowing the service user to retain the freedom
to take their own medication.
Medicines are placed in separate compartments allowing the service user to be given the
correct medicine and dose at the correct time.
Reminder cards are included to ensure that the carer does not forget any medicines that are
not packed in the MDS (like liquids).
The speed of the administration round is increased, which means that our staff have more time
to do what they are best at - caring for the service user.
The system comes with all the paperwork necessary to ensure that clear audit trails are
available to evidence that we operating to the highest standards.

The Unit Manager

The Unit Manager is Andrew G. Beech. He has over 25 years experience in Social
Care, the majority of which is working with adults and children with an ASC. He
has worked for NORSACA for 14 years in two periods (1990-92 & 1998 - present).

Andy began his career at ‘Thorne House’ (Doncaster — now Autism Plus+) in
1986. He has also worked for SCOPE (Rotherham - formerly The Spastics
Society) & ‘The Hesley Group’ (Doncaster).
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Andy qualifications include: -

Registered Managers Award

NVQ Level Il Health & Social Care (Level IV on-going)
Diploma in Child Psychology

S.C.I.P Level Il

Open University — ‘Working with Children & Young People’

Andy, as Registered Manager of 181/183 Carlton Road Care Home, attained NORSACA's first
‘Excellent *** Rating with the Care Quality Commission. He aims to repeat these high standards with
‘Whitegates'.

Staff Numbers / Structure

Management

1 x Unit Manager (37hrs)
2 x Assistant Managers (18.5 & 37hrs)

‘Whitegates’ 5/ 7b Park Place
6 x F/T (37hrs) RSW Il — Shift Supervisors .1 x FIT (37hrs) RSW Il — Shift
2 x PIT (18.5hrs) RSW Il - Shift Supervisors Supervisor
8 X F/T (37hrs) RSW | . 2 x PIT (18.5hrs) RSW Il - Shift
4 x PIT (18.5hrs) RSW | Supervisors
1 x F/T (37hrs) Waking Nights . 3 xFIT (37hrs) RSW |
1 x P/T (18.5hrs) Waking Nights . 2x P/T (18.5hrs) RSW |
1 x F/T (37hrs) Cook . 2 x Casual Relief

1 x F/T (37hrs) Domestic Aide
4 x Casual Relief

Staffing: Qualifications / Experience

All permanent staff receive at least five full days
training in a calendar year, conforming to National
Care Standards.

Mandatory training as in Fire, Health & Safety, Food
Hygiene, Manual Handling etc. are organised
regularly from our Training Department calendar of
events.
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We have In-house trainers who deliver ‘ASPIRE’ Physical Intervention Training.

The LDQ (Learning Disabilities Qualification) is for all new employees working in service. The award
is 4 units in length which will need to be completed within 12 weeks. These 4 units meet the Common
Induction Standards (C.1.S) and are certificated by City & Guilds.

The 4 LDQ units are: -

Principles of a learning disability support

Your role as a learning disability worker

Health & safety in a learning disability service
Protecting people with a learning disability from abuse

National Vocational Qualifications (NVQ'’s) in Health & Social Care are available at levels 2, 3 and 4.
They are aimed at individuals working with people in essential care environments; suitable for those
working with people with learning disabilities and / or challenging behaviour; as well as those in more
supervisory positions with greater autonomy and authority. Progression routes and career
opportunities for individuals employed in this sector include Registered Manager roles.

We also provide specialised training for our staff in Autism Spectrum Conditions, Safeguarding
Vulnerable Adults, Equal Opportunities, Equality & Diversity, Communication, Challenging Behaviour
Management, Medication and Epilepsy Awareness.

The staff team have regular Supervision (6 a year minimum) and an annual Appraisal.

The staff team at ‘Whitegates’ has a wealth of knowledge and experience in a variety of care settings.
Recruitment

‘Whitegates’ has a robust recruitment procedure in place. Records include an Application Form, two
satisfactory, written references and a C.R.B. (Criminal Records Bureau) Disclosure.

Service users, wherever possible, are involved in some staff interviews and this has proved very
successful.

Referral, Admission and Assessment

Information is available to help people decide if ‘Whitegates’ can meet their needs and to tell them
how the home operates. Our Admission Procedure ensures that prospective residents receive an
Assessment before admission to ensure that the home is able to meet their needs.

NORSACA has an Admission Policy, which includes assessing residents before admission, with an
Admission Panel taking a final decision.

Transition Plans let people have an opportunity to visit the home prior to admission — with overnight
stays and chances to socialise with other residents.
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Accommodation

There are 12 single bedrooms at ‘Whitegates’ — 2 of
these are en-suite.

There are 2 lounges, a spacious dining room with
kitchen facilities for basic food preparation for
promoting independent living skills. We have a fully
equipped, professional kitchen run by the cook, Carol
Boggie.

The laundry is fitted with industrial size washers /
dryers.

Currently under development / refurbishment is a Jacuzzi, Conservatory and Sensory Room.

‘Whitegates’ has 6 toilets, 3 bathrooms, 3 shower rooms, of which one has disabled access.

The Garden is extensive and secure with lawns, borders,
water features, allotment and recreational areas. A
Garden Project is planned for 2011 / 12 to develop and
maintain a Sensory / Activity area.

5 Park Place has just undergone a major refurbishment.
There are 5 single bedrooms, a dining room (also used
as an activity room), new fitted kitchen and a comfortable,
communal lounge. The home also has 3 toilets, 2
bathrooms and a shower. Outside, there is a courtyard /
patio and enclosed garden.

7b park Place is a second floor flat with a lounge, bedroom, kitchen and bathroom. It is used to
promote independent living skills for one person but to still
retain the support and safety of a registered provision.

Number and Size of Rooms

‘Whitegates’
Second Floor

Admin. Office 15.9471 sq.m
Managers’ office 11.6751 sq.m
Sleep-In room 13.3756 sq.m
Toilet / Shower room 5.866 sq.m
Landing 3.281 sgq.m
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DH’s Bedroom 12.142 sq.m
CW'’s Bedroom 9.9975 sg.m
AP’s Bedroom 13.475 sg.m
NJ’s Bedroom 9.9936 sg.m
JP’s Bedroom 16.017 sg.m
JM’s Bedroom 21.8684 sg.m

Shower room 4.2768 sg.m
Bath room (blue)6.1854 sq.m
1% Landing 11.245 sg.m

3" Landing 4.5216 sg.m

5™ Landing 5.2123 sq.m

Ground Floor

Entrance 18.0264 sg.m

2nd Passage 6.8388 sg.m
Staff Room 13.614 sg.m
Sensory Room 56.5153 sg.m
Kitchen 30.3519 sg.m

Music lounge 36.929 sq.m
MJ’s Entrance passage 4.5 sg.m
Education Room 12.4271 sq.m
Toilet 5.1968 sg.m

(Cellar - 1st part 26.7606 sg.m)
Outside toilet 3.7669 sg.m

Cellar

BM’s Bedroom 10.1616 sg.m
AW'’s Bedroom 14.5388 sq.m
TW’s Bedroom 12.3823 sq.m
SG’s Bedroom 10.7846 sg.m
DC’s Bedroom 11.8958 sq.m

Bath room (red) 9.0763 sgq.m
Toilet (extension) 1.95 sg.m
2" Landing 3.7114 sq.m

4™ Landing 1.5648 sg.m

6™ Landing 5.8505 sg.m

1st Passage 4.598 sq.m

3rd Passage 9.4452 sg.m
Cook’s cupboard 0.589 sg.m
Laundry room 12.098 sq.m

TV lounge 32.6568 sg.m

MJ’s Bedroom 11.890 sg.m
MJ’s Bathroom 9.84 sg.m
Dining Room 43.65059 sg.m
Domestic’s cupboard 2.48 sg.m
Boiler house 9.24 sg.m

1st room 14.857 sg.m 2nd room 21.6 sg.m 3rd room 16.082 sg.m

Ground Floor

Kitchen 15.48 sq.m
Dining Room 13.734 sq.m

Middle Room 6.84 sq.m
Hall 14.45 sq.m

Laundry Room 6.4005 sg.m
Lounge 18.1467 sq.m

First Floor

Landing 9.0756 sg.m
MH’s room 13.9041 sg.m
Shower room 4.9954 sg.m

Sleep-in room 8.15 sg.m
Airing cupboard 1.62 sq.m

HH’s room 13.772 sq.m
Bathroom 4.212 sq.m
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Second Floor

NC’s room 8.4672 sq.m MD’s room 12.825 sg.m GB’s room 15.412 sg.m
Landings 9.515 sg.m

Privacy and Dignity

Maintaining the privacy and dignity of the service users we support is paramount. The manager
ensures that this is the case and organises regular support time with each staff member to ensure
and maintain good practice.

Residential Fees

The costing for NORSACA Residential Services is currently £1200 per week with extra charges of
£13.75 per hour for 1:1 support.

Complaints Procedure Policy

Any complaint or issue regarding the standard of service or care made by a service user, their
relative or advocate should: -

Be made immediately and verbally to the person concerned and to the Director or person in charge at
the time. The Director is Mr Fred Parsons and he can be contacted as follows:

Address: Eastwood House Telephone: 01246 810101
10 Mill Street Fax: 01246 810207
Clowne Email: info@norsaca.org.uk
Derbyshire
S43 4JN

1. All complaint or issue, either verbal or written, will be fully investigated within 28 days of being
received. Records of all investigations and outcomes will be recorded and retained. The records
will be made available to appropriate relevant interested parties. The complainant shall be
notified, within 28 days, of the outcome and of any appropriate action that is to be taken. Records
of any action shall be reviewed on a regular basis.

2. If complaints or issues are not immediately resolved, complainants may state their complaint in
writing to the Director. A written response will be received in 3 weeks.

3. In the unlikely event of a complaint or issue still not being satisfactorily resolved, complainants are
invited to state their case to the Chairman of “Whitegates Management Committee” for discussion
by Committee Members. The Management Committee decision will be final.
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4. Any service user, relative, advocate making a complaint or raising an issue will be shown dignity
and treated with respect during and after any investigation

If you are unhappy you can complain

Complain means telling somebody you are unhappy and asking them to help you

5. Complaints or issues may also be taken to the LGO Advice Team on 0300 061 0614 or 0845 602
1983 (8.30am to 5pm, Monday to Friday) Calls to 03 numbers will cost no more than calls to
national geographic numbers (starting 01or 02) from both mobiles and landlines, and will be
included as part of any inclusive call minutes or discount schemes in the same way as geographic
calls. Please note that calls may be recorded for training and quality purposes.

Complaints Procedure

You can complain by talking to staff
Staff will listen to your complaint

Staff will try to help you

If you are still unhappy you can complain by writing to Fred Parsons, the
Director

Fred will listen to your complaint
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Fred will try to help you

Fred will write to you

If you are still unhappy you can complain by telling the Management
Committee

The Management Committee will listen to your complaint
The Management Committee will try to help you

The Management Committee  will write to you

The LGO Advice Team are also people who listen to complaints

You can complain to the LGO by phoning them

The number for the LGO is 0300 061 0614 or 0845 602 1983 (8.30am to 5pm,
Monday to Friday). Please note that calls may be recorded for training and quality
purposes
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